
Staying	Safe:	How	to	Handle	Emergency	Situations	

When	faced	with	dangerous	situations,	it	is	crucial	to	know	how	to	handle	them	calmly	
and	effectively.	One	key	aspect	of	dealing	with	emergencies	is	knowing	how	to	call	for	
help.	Calling	emergency	services	can	make	a	significant	difference	in	getting	help	quickly	
and	efficiently	when	needed	the	most.	

Imagine	this	scenario:	You	find	yourself	in	a	situation	where	there	is	a	fire	in	your	home.	
Your	first	step	should	be	to	ensure	your	safety	by	getting	out	of	the	house	as	quickly	as	
possible.	Once	you	are	in	a	safe	location,	such	as	across	the	street	or	at	a	neighbor's	house,	
it's	time	to	call	emergency	services.	

Pick	up	the	phone	and	dial	the	emergency	number,	which	is	911	in	the	United	States.	A	
trained	emergency	service	operator	will	answer	your	call.	Stay	calm	and	clearly	explain	
the	situation.	Provide	important	details	such	as	your	name,	location,	and	the	nature	of	the	
emergency.	

Let's	take	a	look	at	a	conversation	example	between	you	(the	person	in	danger)	and	the	
emergency	service	operator:	
Operator:	"911,	what's	your	emergency?"	
You:	"There	is	a	fire	in	my	house	on	Maple	Street!"	
Operator:	"Stay	calm.	Are	you	safely	out	of	the	house?"	
You:	"Yes,	I	am	across	the	street	at	my	neighbor's	house."	
Operator:	"We	are	sending	help	right	away.	What	is	your	name?"	
You:	"My	name	is	Sarah	Anderson."	
Operator:	"Thank	you,	Sarah.	Help	is	on	the	way.	Stay	where	you	are."	
You:	"Okay,	thank	you	so	much!"	

Remember,	it's	important	to	stay	on	the	line	with	the	operator	until	help	arrives.	Follow	
any	instructions	they	provide	to	ensure	your	safety	and	the	safety	of	those	around	you.	

In	conclusion,	knowing	how	to	handle	emergency	situations	and	call	emergency	services	
can	truly	be	a	lifesaver.	By	staying	calm,	providing	clear	information,	and	following	
instructions,	you	can	help	emergency	responders	assist	you	effectively.	Remember,	in	any	
emergency,	your	safety	is	the	top	priority.	
 
Staying	Safe:	How	to	Handle	Emergency	Situations	

1.	What	is	the	+irst	step	to	take	when	faced	with	a	+ire	in	your	home?	

a.	Call	emergency	services	immediately	
b.	Try	to	put	out	the	fire	yourself	
c.	Get	out	of	the	house	quickly	
d.	Hide	in	a	closet	

2.	What	should	you	do	once	you	are	safely	out	of	the	house	during	a	+ire?	

a.	Run	back	inside	to	grab	personal	items	
b.	Go	to	a	nearby	park	
c.	Call	a	friend	
d.	Call	emergency	services	



3.	What	number	should	you	dial	in	the	United	States	to	contact	emergency	
services?	

a.	999	
b.	911	
c.	123	
d.	777	

4.	Why	is	it	important	to	stay	on	the	line	with	the	emergency	service	
operator?	

a.	To	chat	with	them	while	waiting	for	help	
b.	To	make	sure	it	is	not	raining	
c.	To	listen	to	music	
d.	To	ensure	your	safety	and	follow	instructions	

5.	What	information	should	you	provide	to	the	emergency	service	operator	
when	calling	for	help?	

a.	Your	favorite	food	
b.	Your	address	
c.	Your	shoe	size	
d.	Your	favorite	color	

	

	

	

	

	

	

	

	

Answer	Key		

1. c.	Get	out	of	the	house	quickly	
2. d.	Call	emergency	services	
3. b.	911	
4. d.	To	ensure	your	safety	and	follow	instructions	
5. b.	Your	address	

 


