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Exercise 1

Wireless Communication
Common Problems

Listening

(@ (3 Listen to a conversation between a supervisor and a representative. Mark the follo

> 0:00/000

eplacement after basic troubleshooting

3 In the cas o 0 file a trouble ticket.

tatements

True or False.
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Exerise 8

ipervisor: Hey, Linda. Y take warranty replacement calls today o famitiar with the-

Representative: I'm not sure. know when a phone quali

Supervisor: It depends on the type of problem.

the.

Representative: 1 &

detenine it defnitely a phone malfs
pervisor: Ask about the condi

replacement

Representative: Really? Dor't we pecform dign

Supervisor: Not for this. A

Representative: Okay rson. Bt then the §
itthe same p
1 il roub
Representative: How?
SupervisorsFie a rouble ticket. There might be  network proble i the cu
Representatve: A the replacing the phone woulda't help. The replacement would just b

Supervisor: Exactl
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PQ Wireless Claim Form
Rep Name: Raptor PE
Reported Problem: Phone doesn't
Troubleshooting: I attempted o power on the phone in the
and had the same problem. The phone did not
atall. I tried a different and I
o let the phone sit on the for about ten minutes.
did not help. Clearly, this

problem with the pho

Recommendation: The phone shows no of water

damage or other harm, so it qualifies fora

under the replacement





