Page 59, exercise 7. Listening conversations:
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Conversation 1
Matt: Good afternoon, Lioyds' Office Equipment. Matt speaking. How may | help you?

Mrs Jackson: Hello. This is Mrs Jackson from Lake Tours. We're having a problem with a photocopier we
bought from you last month.

Matt: What seems to be the problem, Mrs Jackson?
Mrs Jackson: We keep having paper jams.
Matt: I'm sorry about that, Mrs Jackson. I'l transfer you to the technical department. They deal with

paper jams. I'm sure they'll be able to solve the problem.
Mrs Jackson: Thank you.
Conversation 2

Jade: Good morming. Lioyds’ Office Equipment. Jade speaking. How can | help you?

Brian: Good morning, Jade. My name's Brian Harris and I'm calling from Harford Gollege. There's a
problem with the goods we ordered.

Jade: Gan you tell me the order number, please?

Brian: Just a minute. Yes, its 25331-DK.

Jade: OK. I see you ordered five filng cabinets. What's the problem, Mr Harris?

Brian: We ordered five three-crawer fling cabinets, but we received two-drawer fiing cabinets.

Jade: Yes. | see that your order was for three-drawer fiing cabinets, not two-drawer ones. | apologise

for that, Mr Harris. | assure you we'll solve the problem today. I'l make sure the correct order
reaches you by 5 o'clock this afternoon, and the wrong ones are picked up at the same time.
Brian: Thank you, Jade.





