Letter of complaint

Write a letter of complaint about a home security camera that stopped working after just two days since you've bought it.
	- describe what is wrong with it 
	- write about your disappointment with the quality of the device 
	- describe what are the consequences of this situation 
	- offer some solution
          -------------------------------------------------------------------------------------------------------------------------------


Dear Sir or Madam,

I am writing to complain about the home security camera that I have recently purchased from your store. My family and I are extremely disappointed with the low quality of our purchase.

The information that the store’s manager provided led us to believe that we were getting a high quality home security camera. However, by the end of the first day, while checking out all the recorded images, we could barely see people along the street, as the camera was definitely faulty. I have spoken multiple times with your store’s customer service, but they refused to give me a solution.

Moreover, I had a work-related trip scheduled at that time and, therefore, this incident put the safety of my own family at risk, which is unacceptable. 

In view of the distress that we have experienced, I would appreciate a full refund of the cost and I trust that you will deal with this matter promptly. 

I look forward to your reply.

Yours sincerely, 

