Dear Sir/Madam, 

I am writing to complain about a recent order I placed on your website on 5 May. Although, so far,  I have had a positive experience with your company, this time I am quite dissatisfied.

Firstly, two of the items included in my order have not arrived yet, despite the estimated delivery date having passed over a week ago. In addition, one of the products that did arrive was clearly damaged, as the packaging was torn and the item was not in acceptable condition.

I would appreciate it if you could look into this matter as soon as possible. I kindly request either a replacement for the missing and damaged items or a full refund, as well as some form of compensation for the inconvenience caused.

Thank you for your time and consideration. 

I look forward to your response.

Yours faithfully,

XXXXXXX
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