SANITATION AND SAFETY ON THE BEAUTY SALON
Maintaining sanitation and safety in a beauty salon is paramount for protecting both clients and staff from infections, chemical exposure, and physical injuries. 
Hygiene and sanitation in salons are paramount for several reasons: 
Firstly, they are crucial for client safety. Proper sanitation practices prevent the spread of infections and diseases, ensuring a safe environment for all clients. 
Secondly, high standards of cleanliness reflect a salon’s professionalism and commitment to client care, which enhances its reputation and attracts more clients. Or, conversely, failure to do so may result in a loss of customers, as the first thing most customers notice when entering a salon is how clean it looks. 
Thirdly, adhering to sanitation regulations is mandatory. Non-compliance can result in fines, legal issues, and even a forced closure. Lastly, clients are more likely to return to a salon where they feel safe and cared for, which directly impacts business success.
1. Sanitation & Hygiene Protocols
Hygiene is a multi-step process that ranges from basic cleaning to full sterilization. 
· Three Levels of Cleanliness:
· Cleaning/Sanitizing: Removing visible debris and reducing bacteria to safe levels using soap and water.
· Disinfection: Killing most bacteria and viruses on non-porous tools (e.g., combs, shears) using EPA-registered, hospital-grade disinfectants like Barbicide.
· Sterilization: The highest level of decontamination, required for metal tools that may break the skin (e.g., tweezers, nail clippers). This typically involves a Steam Autoclave or dry heat.
· Single-Use Items: Products like nail buffers, wax strips, and cotton pads must be discarded after a single use to prevent cross-contamination.
· Linens & Towels: Use fresh, sterile towels for every client. Wash used linens in hot water (at least 60°C) with disinfectant detergent and store them in closed containers. 
2. Safety Practices for Staff & Clients
· Personal Protective Equipment (PPE): Staff should wear Nitrile or Vinyl Gloves during chemical services (color, perms) and treatments involving skin contact. Aprons and masks help prevent chemical inhalation or skin irritation.
· Chemical Management:
· Store all hazardous substances (dyes, bleaches, formaldehyde-based treatments) according to their Safety Data Sheets (SDS).
· Ensure proper ventilation via HVAC systems or Extractor Hoods to disperse harmful vapors.
· Workplace Hazards:
· Slips and Falls: Immediately sweep up hair clippings and mop spills (products or water) to prevent accidents.
· Electrical Safety: Inspect cords for fraying and avoid overloading outlets. Keep electrical tools away from water sources like shampoo bowls.
· Sharp Objects: Dispose of used razors or needles in designated Sharps Containers. 
3. Professional Standards & Compliance
· Hand Hygiene: Wash hands for at least 20 seconds before and after every client interaction, regardless of glove use.
· Documentation: Maintain a cleaning log and keep all professional licenses and health inspection certificates clearly displayed.
· First Aid: Keep a fully stocked, HSE-Compliant First Aid Kit and a blood spill kit accessible in the work area. 


1. Find words in the text with the same meaning:
a. Very important:
b. Wounds:
c. Propagation:
d. Illnesses:
e. Making sure:
f. Improves:
g. Compulsory:
h. Thrown away:
i. Keep:
j. Dangerous:
k. Without considering:

2. Read the text and answer these questions on your own words:
1. Which level of cleanliness is specifically defined as reducing bacteria to safe levels by removing visible debris with soap and water?

2. A stylist is preparing to use metal tweezers that may break a client's skin. According to salon protocols, what decontamination method is required?

3. To ensure salon linens are properly sanitized, what is the minimum temperature required for the water during the wash cycle?

4. Which of the following items must be discarded immediately after use on a single client to prevent cross-contamination?

5. When performing chemical services such as perms or coloring, which type of gloves should staff wear to ensure safety?

6. Where should a staff member look to find specific storage instructions and safety information for a new hair bleach product?

7. What is the correct procedure for disposing of used razors to ensure workplace safety?
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8. What is the minimum recommended time staff should wash their hands before and after client interactions?

9. According to the salon guidelines, why is the first impression of cleanliness so vital for business success?

10. Which one is an essential safety measure when using electrical tools like blow dryers near shampoo bowls?
Essential Hygiene Practices
Hand hygiene is the first line of defense against the spread of germs. Salon professionals should wash their hands thoroughly with soap and water before and after each client for at least 30 seconds. If soap and water are unavailable, hand sanitizers with at least 60% alcohol should be used. It is also a good practice to encourage clients to sanitize their hands upon entering the salon. This not only helps in maintaining hygiene but also reassures clients that their safety is a top priority.
Next, tools and equipment can be breeding grounds for bacteria if not properly sanitized. After each use, tools such as scissors, clippers, and nail files should be disinfected using EPA-registered disinfectants. This can be done with Barbicide®, which is one of the only EPA-registered disinfectants for salons. For tools that come into direct contact with skin or nails, sterilization using autoclaves or UV sterilizers is recommended. However, items like nail buffers and files should be disposed of after one use to prevent cross-contamination. By adhering to these practices, salons can significantly reduce the risk of infection and ensure a safer environment for both clients and staff.
Regular cleaning of surfaces in the salon is also crucial. All surfaces, including workstations, chairs, and sinks, should be cleaned and disinfected at the start and end of each day. Additionally, surfaces like brushes, combs, and scissors should be sanitized between each client to ensure a clean environment throughout the day. Floors should be swept and mopped daily, and restrooms should be cleaned regularly with a focus on high-touch areas like the door, sink, and toilet handles. These practices not only enhance the overall cleanliness of the salon but also create a pleasant and welcoming environment for clients.






























Advanced Sanitation Techniques
For salons looking to go beyond basic hygiene standards, adopting advanced sanitation techniques can make a significant difference. Using disposable liners for pedicure bowls and covers for chairs, which should be replaced after each client, gives your salon an extra layer of protection. Consider investing in technology like autoclaves, which use high-pressure steam to sterilize tools, ensuring the elimination of all bacteria, viruses, and fungi. These supplies and machines can significantly enhance your salon’s sanitation practices, improving sanitation results and potentially saving time as well. It can be helpful to sterilize a whole set of tools in a self-sealing steriziation pouch, so your team can easily grab a clean bundle for each new client.
UV sterilizers are also effective for disinfecting tools and surfaces, but it is vital to research and purchase the right one as some can emit dangerous levels of radiation. When used properly though, the ultraviolet light they use to kill microorganisms provides an additional layer of sanitation beyond what the autoclaves give. Additionally, they can be used on tools like hair dryers, phones, etc. without fear of melting in high heat (unlike with autoclaves).
Ensuring that all team members are aware of and compliant with hygiene and sanitation protocols is an often overlooked but crucial step. Regular training sessions should be conducted to keep everyone updated on the latest hygiene practices and regulatory requirements; in some states, these meetings are required. In November of 2023, for example, New York signed a bill legally requiring salons to train their staff on updated sanitation policies and standards. Training should cover proper handwashing techniques, correct use and disposal of single-use items, effective cleaning and disinfection procedures, and the use of personal protective equipment (PPE) when necessary.
Implementing a system to monitor and enforce compliance is equally essential and we recommend designating a hygiene officer among your team. This individual would be responsible for overseeing sanitation practices, conducting regular audits, and providing feedback and corrective training as needed.
Once you’ve made the changes necessary to follow the steps above at your own salon, the next step is to educate clients so they know your salon is one they can trust. Educating customers on your specific hygiene practices can build confidence and loyalty and also help set your business apart from the rest. 
Displaying hygiene and sanitation protocols prominently within the salon reassures clients of the salon’s commitment to their safety. Using digital platforms and in-salon signage is a good way to inform clients about the measures taken to ensure a clean and safe environment. This can include emailing clients, detailing procedures on your website, and via behind-the-scenes social posts showing your team cleaning between clients or setting up for the day. Encourage clients to participate in maintaining a hygienic environment as well by promoting simple guidelines, like using hand sanitizer upon arrival and/or notifying a team member if they feel unwell, so your salon can be safer for everyone, especially your hardworking staff.
Why is hygiene and sanitation important in salons?
Maintaining strict hygiene and sanitation standards in salons is crucial for preventing the spread of infections and diseases, enhancing the salon's reputation, ensuring client safety, and complying with legal regulations.
What are the key hygiene practices salons should implement?
Essential hygiene practices include thorough handwashing before and after each client, sanitizing tools and equipment with EPA-registered disinfectants, sterilizing items that contact hair, skin, or nails, and regularly cleaning and disinfecting surfaces and high-touch areas. Regular training sessions should be conducted to keep team members updated on hygiene practices and regulatory requirements. Designating a hygiene officer to oversee sanitation practices and conduct audits can help ensure compliance.
How can salons sanitize tools and equipment effectively?
Tools such as scissors and combs should be disinfected with EPA-registered disinfectants like Barbicide®. Sterilization using autoclaves or UV sterilizers is recommended for tools that come into direct contact with skin or nails. Disposable items like nail buffers and bowl liners should be discarded after one use.
How can salons educate clients about their hygiene practices?
Salons can display hygiene protocols prominently within the salon, use digital platforms to inform clients, and share behind-the-scenes cleaning processes on social media. Educating clients builds confidence and loyalty.
Strict health and safety rules– Compliance is important but expensive.
1. Sanitise & Sterilise Everything
All tools must be properly disinfected after each use to prevent infections.
2. Keep a Clean & Hygienic Workspace
Wipe down surfaces, chairs, and counters regularly to maintain a professional environment.
3. Ensure Proper Ventilation
Many beauty treatments involve chemicals—good airflow helps prevent health issues.
4. Train Staff on Hygiene Protocols
Regular training ensures everyone understands the importance of cleanliness and compliance.
5. Use Disposable Items When Possible
Items like wax strips, nail files, and cotton pads should be single-use to prevent contamination.
6. Wear Protective Gear
Gloves, masks, and aprons keep staff safe, especially during treatments involving chemicals.
7. Dispose of Waste Properly
Hazardous materials like used wax or sharp objects must be disposed of correctly.
8. Keep First Aid & Emergency Equipment Ready
A stocked first-aid kit and fire extinguisher are essential safety measures.
9. Display Hygiene & Safety Certificates
Show clients your commitment to safety by displaying licenses and compliance certificates.
Following these rules not only keeps your business compliant but also ensures a safe, trusted salon that clients will love visiting.











Common standard hygiene practice within the salon
Salon Hygiene, Health & Safety
· The salon should be cleaned thoroughly every day.
· The working area must be cleaned before and after every client.
· Fresh towels and linen should be used for every new client that has been laundered at a minimum of 60°C.
· Couch roll, disposable plastic sheeting or waterproof bed sheets need to be used to protect the couch and keep the area as clean as possible.
· Products should be dispensed from purpose-specific pump or spray bottles. Creams can be removed from jars or bottles with clean spatulas.
· Replace all lids on products securely after use.
· All tools that are non-disposable should be sterilised prior to use.
· Bins should be metal and have foot pedal operations and be emptied every day. Bins should be collected by an appropriate commercial waste disposal company.
· All fire exits should be clearly marked and accessible at all times.
· Read all labels and follow manufactures instructions.
· Know the hazardous warning signs on products.
· Store products safely and in accordance with safety data sheets.
· Ensure equipment is placed on a sturdy surface and cannot fall off.
· Check wires and plugs regularly on any electrical equipment. Ensure electrical equipment is PAT tested annually. Faulty equipment should not be used.
· A first aid kit that complies with the Health and Safety (First Aid) Regulations 1981.
Appearance of the practitioner 
A practitioner should ensure that they look well presented at all times as they will be working in close contact with a client, and it is important that a professional image is observed.
They should:
· Wear clean, freshly laundered and ironed uniform each day.
· Wear clean, flat, closed-toe shoes.
· Have short, clean, manicured nails.
· Have a fresh breath.
· Wear antiperspirant.
· Apply modest makeup for a natural look or have a clean well presented skin.
· Wear hair up and away from the face.
· Wear minimal jewellery.
 
Professional Ethics and Standards of Practice 
They should:
· Maintain the highest possible standards of professional conduct.
· Always be courteous and show respect for clients, colleagues and other professionals.
· Never gossip or criticise another therapist, salon or brand.
· Never talk across a client to another member of staff.
· Not to engage in conversations about politics, religion or race that may cause offence.
· Maintain a good reputation by setting an example of good conduct in all your communication with clients, team members and visitors to the business.
· Ensure to make the treatment or service special for every client.
· Respect client confidentiality.
· Explain the treatment to the client and answer any questions and queries prior to carrying out the treatment.
· Treat all clients in a professional manner at all times regardless of their race, colour, religion, sexual orientation or ability.
· Not to treat minors or clients with limited mental capacities, such as those with Alzheimer’s or dementia without prior written consent from a parent or carer.
Practising good ethics is essential for the reputation of the business and the welfare of the clients. The following is an example of standards and ethics for practitioners:
· Conduct yourself in a professional, honest and ethical manner.
· Promote professionalism
· Establish a treatment plan with your client and evaluate the outcome at the end of every session.
· Truthfully represent your credentials, qualifications and education, experience, training and competence relevant to practice.
· Maintain the confidentiality of the client.
· Take a full medical history of the client and ensure that they are suitable for treatment and the treatment is the best solution for their concerns.
· Give full aftercare advice.






Precautions Taken in the Salon to Prevent Contamination and Cross-Infection
Hands 
Wash with soap/disinfectant and warm water before and after each client—dry hands with a paper towel or blower.
Surfaces 
Wipe over with disinfectants, e.g. Alcohol, Surgical spirits.
Treatment of Wounds 
If the skin bruises or bleeds after the insertion of a needle, a small pad of dry cotton wool should be used over the area to cover it and apply pressure until the bleeding stops. Apply aftercare solution to the area and work in a different area. The same applies to extractions or any other form of skin piercing. Use disinfectant to clean area.
Disposal 
Sharp metal instruments, e.g. Scalpels, should be placed in a sharps box after use. When the box is about 3/4 full, it may be disposed of by special arrangement. Usually collected by local health office and incinerated at a local hospital.
Metal Instruments 
Sterilised before and after each client in Autoclave or in Glass bead steriliser, and wipe with Chlorhexidine Gluconate or Methylated spirits.
Skin Preparation 
Do not use sharp or pointed instruments on or at least near areas of a client’s skin that are obviously diseased, infected or inflamed. Except in facial treatments during the extracting phase (a tile with a lancet and cotton wool dampened with methylated spirits and an antiseptic solution containing Chlorhexidine Gluconate must be prepared, hands should be washed before and after extractions and finger cots or gloves must be used).
Cuts on your Hands
Cover existing wounds with a waterproof dressing, wash fresh cuts and encourage bleeding under running water and then cover with a waterproof dressing. Clean with an antiseptic. Always have a box of plasters/waterproof dressing available. No salon should be without a first aid kit.
Needles
Do not test needles on yourself. Needles should only be used once and must not be used on more than one client.
Creams 
Tubes are better than jars. Always use a spatula to obtain creams from containers. Never use fingers and always close a container after use. Excess product must not be returned to containers.
Blood
Anything that has come into contact with blood must be disposed of in the correct manner. Pay attention to the following: Hands, lancets, tweezers, surface, disposal gloves, bin liners, cotton wool or gauze and needles)
Colds/Flu/COVID 19
Wear a surgical mask. Wash your hands regularly, especially after sneezing or blowing the nose. Also, wash hands in general after touching other surface areas. General advice – stay at home when feeling ill or send employees home if they develop cold/flu symptoms at work.
Waste Bins
Bin liners. Emptied regularly. Bins should have lids.
Gloves 
Surgical gloves can be used, e.g. epilation or, to prevent contamination. Used always when performing any procedure that breaks the skin and any action that may come into touch with blood.
Instruments 
Must be cleaned, sanitised and sterilised or where appropriate disposable tools should be used.
Antiseptics and Disinfectants
Antiseptic 
A diluted disinfectant that is safe to apply to the skin. Its’ task is to slow down multiplication, growth and in some cases may destroy/kill micro-organisms if the strength of the solution is correct, e.g. some soaps (hands), alcohol and hydrogen peroxide etc.
 
Disinfectant 
A chemical agent which destroys or kills all micro-organisms. Safe to apply on surfaces but too toxic to be applied directly onto the skin, e.g. Quaternary Ammonium compound/Quats, formalin, ethyl or grain alcohol.
Storage
· Make sure you receive a copy of Material Safety Data Sheets (MSDS) from your suppliers.
· All staff must be trained on the use of products and equipment.
· Training manuals and information leaflets should be accessible to all staff.
· Store your products correctly by following the guidance on the MSDS.
· Carry out a risk assessment on each product or COSHH report if required.
· Keep products in original containers where possible and ensure any decanted products are fully labelled in smaller, purpose-built containers.
· Keep all flammable products out of direct sunlight and at room temperature or below.
· Mobile therapists must make suitable travel arrangements to avoid spillage and ensure safe working practice and be professional in appearance.
















Salon Safety: Protocols and Practices for a Secure Environment
In the fast-paced world of beauty and hair care, ensuring a safe and secure environment for both clients and staff is paramount. As guardians of style and beauty, it falls upon us, the stylists, to be well-versed in Salon Safety 101. The protocols and practices we implement not only contribute to the overall experience of our clients but also guarantee a smooth and risk-free operation within our salons.
 Sanitation Mastery: The Foundation of Safety
At the heart of salon safety lies a commitment to impeccable sanitation. It is imperative to regularly disinfect tools, equipment, and workspaces. Familiarize yourself with the most effective disinfectants and sterilization techniques, creating a pristine workspace that not only reflects professionalism but also acts as a barrier against potential health hazards. Prioritize ongoing education in sanitation practices to stay abreast of the latest advancements in maintaining a hygienic salon environment.
2. Personal Protective Equipment (PPE): Stylist Armor
Equip yourself with the necessary protective gear to form a shield against potential hazards like chemicals and hair clippings. Consistently wearing gloves, aprons, and masks is non-negotiable for the safety of both the stylist and the client. Delve into the intricacies of different types of PPE, understanding their specific uses and ensuring their optimal utilization. By making PPE a staple in your routine, you not only safeguard your well-being but also convey a commitment to the highest safety standards within your salon.
3. Chemical Consciousness: Know Your Products
A stylist's proficiency in understanding the chemicals used in various treatments is indispensable. Take the time to delve into the composition of hair dyes, relaxers, and other chemical agents. Educate clients about potential allergic reactions and conduct patch tests as standard procedure before any chemical service. This knowledge not only enhances the quality of service but also adds an extra layer of safety, demonstrating your commitment to the well-being of your clients.
4. Emergency Response Preparedness: Quick Thinking Saves the Day
Disasters, though rare, can strike unexpectedly. Ensure you are well-versed in basic first aid procedures and emergency response protocols. Familiarize yourself with the location and operation of fire extinguishers, emergency exits, and first aid kits within the salon.
5. Client Consultation: Communication is Key
A thorough consultation with the client is not just about understanding their style preferences; it's also an opportunity to gather essential information about allergies, sensitivities, and any pre-existing conditions. Effective communication sets the stage for a safe and tailored service.
6. Ergonomics: Nurturing Your Most Important Asset – Yourself
Long hours in the salon can take a toll on your physical well-being. Invest in ergonomically designed salon furniture and practice good posture to prevent chronic pain or injuries. Your longevity in the industry depends on your ability to care for yourself as diligently as you care for your clients.
7. Ongoing Education: Stay Informed, Stay Safe
As trends evolve, so do the products and techniques we use. Attend workshops, seminars, and training sessions regularly to stay updated on the latest industry standards, safety protocols, and product innovations. Being a lifelong learner not only enhances your skills but also ensures you're providing services that meet the highest safety standards.
While disasters are rare, being prepared for emergencies is crucial. Ensure you are well-versed in basic first aid procedures and emergency response protocols. Familiarize yourself with the location and operation of fire extinguishers, emergency exits, and first aid kits within the salon. A swift and efficient response can make a significant difference in mitigating potential risks and ensuring the safety of everyone in the salon.
These fundamental practices collectively define Salon Safety , shaping an environment where beauty not only thrives but does so in the safest manner possible. Stay committed to these principles, and let safety be the cornerstone of your stylistic excellence.

