E MAIL COMPLAINt ABOUT A PRODUCT EMAIL 

Dear Sir or Madam 

I am writing  to complain about the light ring I ordered from your website on March 7th 2023, Id number: 3755435YF

I have always been fond of yotube influencers and make-up  tutorials so I recently decided I could give a try and shoot one myself. That is why I had been surfing the net searching for the best value for money ring light on the market.

Finally , I found the Aurani RGB 18- inch Ipad ring light which was 5-star rated on your website. According to it 90% of  the buyers were satisfied with their purchase. This is not my case, I have to say

As soon as I received the package I took the ring out of the box.and I began to read the setting up instructions. I finally set it up and tried it for the first time. Everything seemed to be ok, the lightning was nice and the color filters worked nice so I turned it off and packed it back since I had some other chores to do.

That evening I set the whole thing up again, turned it on and ..to my surprise it didn't work. I tried doing every kind of connection I could think of but the ring did not  worked again. 

You can imagine my disappointment as I had been saving money to buy the product for several weeks and I was so excited 

I would like you to give me a full refund of the product since I don't think I will trust your web site anymore. Also, I hope that  you pay for the shipment of the product, as I'm sending it back to you ASAP


I look forward to hearing from you ASAP.

Yours faithfully / kind regards











