
WRITTEN MEDIATION AND PRODUCTION 

TOPIC: JOB SATISFACTION IN THE WORKPLACE

Your company carried out a survey and this is the pie chart showing the results:

            Adapted from: http://www.employeesurvey.org/

TASK 2. MEDIATION                                                                                      ....../12,5 points         

You have approximately 20 minutes to complete this task.

You work for the Human Resources Department of this company and have been asked to write a
summary of the latest results of the Job Satisfaction 2019 survey.

You must write about the following points  :

- Explain the results of the survey.
- Highlight the most important findings. 

Write between 60 and 70 words.

TASK 3. PRODUCTION                                                                                  ....../12,5 points         

You have approximately 45 minutes to complete this task.

After submitting the summary, you are asked to write a proposal of measures that can be taken to
improve job satisfaction in your company.

You must write about the following points  :

- Suggest ways in which the company can improve its employees’ satisfaction.
- Describe some of the benefits of having employees who are happy and committed to their work.

Write between 180 and 210 words.

You must write about all the points included in tasks 2 and 3. 
You must respect the word limit for each task.

http://www.employeesurvey.org/

