Name |

From |

To|

Date |

| Time| 09.45 |

Ga‘re| B67 | Seat| 65D |

Flight |

\ CrR AIRLINES

[BOADDING PASS
N
From | ACORURA(cOR) |
N rr—
Date | [Time |
ate [ ] seat|
Flight | mwesres |

\ CrR AIRLINES

[I}OADDING PASS
Nare
from| |
ro | |
vate [ ] Time[ 2050 |

Gate | 789 | 5eaf| B56

Flight |

\ CrR AIRLINES

[BOADD'NG DASS\ﬁlﬂ? AIRLINES Welcome on board! Boarding pass\

1) Welcome the passenger.
3) Ask the passenger’s name.
5) Ask for his/her destination.
7) Ask for His/her flight number.
9) Ask to see his/her ticket and passport.
11) Ask if he/she wants a window or aisle seat.
13) Tell him/her his/her seat number

then ask if he/she has any luggage.
15) Ask if he/she has any hand luggage.
17) Tell him/her the departure gate.
19) Tell him her the boarding time then

give him /her his/her boarding card.

21) Say goodbye.

Check-in desk

.

1N

CFR AIRLINES Welcome on board! Boarding pass \

2) Say hello and say that you would like to check in.

4) Tell him/her your name and surname.

6) Tell him/her your destination.

8) Tell him/her your flight number.

10) Show him/her your ticket and passport.

12) Tell him/her if you want a window or aisle seat.

14) Tell him/her how much luggage you want to check in.

16) Tell him/her how much hand luggage you are carrying.

Then ask him/her for the departure gate.
18) Ask him her/for the boarding time.
20) Say thank you and goodbye.

Passenger

.

1N

) //

CrR AIRLINES Welcome on board! Boarding pass \

Welcome the passenger.

Ask the passenger’s name.

Ask for his/her destination.

Ask for His/her flight number.

9) Ask to see his/her ticket and passport.

11) Ask if he/she wants a window or aisle seat.

13) Tell him/her his/her seat number
then ask if he/she has any luggage.

15) Ask if he/she has any hand luggage.

17) Tell him/her the departure gate.

19) Tell him her the boarding time then

give him/her his/her boarding card.
21) Say goodbye.

1
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Check-in desk
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.




[BOADDING PASS

Name Brigitte Cardd

From | SANTIAGO (SQC) |
To | LONDON (STN) |
Date | | Time| |
Gate | | Seat| |
Flight | D568TYG |

\ CrR AIRLINES

[BOADDING PASS

Name | |

From | |

To| |

Date Time| 16.25

Ga‘l’e| 187 |$ea'r| H54 |

Flight | |

\ CrR AIRLINES

[BOADDING DPASS

Name | URSULA ANDRES |

From | 0OSLO (SWE) |

To | LONDON (LGW) |
Date | | Time| |
Gate | | 5eaf| |

FIighT| URT87978MNB |

\ CrR AIRLINES

CFR AIRLINES Welcome on board! Boarding pass \

2) Say hello and say that you would like to check in.

4) Tell him/her your name and surname.

6) Tell him/her your destination.

8) Tell him/her your flight number.

10) Show him /her your ticket and passport.

12) Tell him/her if you want a window or aisle seat.

14) Tell him/her how much luggage you want to check in.

16) Tell him/her how much hand luggage you are carrying.

Then ask him/her for the departure gate.
18) Ask him her/for the boarding time.
20) Say thank you and goodbye.

Passenger
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CFR AIRLINES Welcome on board! Boarding pass \

1) Welcome the passenger.

3) Ask the passenger’s name.

5) Ask for his/her destination.

7) Ask for His/her flight number.

9) Ask to see his/her ticket and passport.

11) Ask if he/she wants a window or aisle seat.

13) Tell him/her his/her seat number
then ask if he/she has any luggage.

15) Ask if he/she has any hand luggage.

17) Tell him/her the departure gate.

19) Tell him her the boarding time then

give him /her his/her boarding card.
21) Say goodbye.

Check-in desk

1N
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CrR AIRLINES Welcome on board! Boarding pass \

2) Say hello and say that you would like to check in.

4) Tell him/her your name and surname.

6) Tell him/her your destination.

8) Tell him/her your flight number.

10) Show him /her your ticket and passport.

12) Tell him/her if you want a window or aisle seat.

14) Tell him/her how much luggage you want to check in.

16) Tell him/her how much hand luggage you are carrying.

Then ask him/her for the departure gate.
18) Ask him her/for the boarding time.
20) Say thank you and goodbye.

Passenger

1N

.




[BOADDING PASS

Name | |

From | |

To| |

Date Time | 18.55

Ga’re| B0O4 |Seat| 56P |

Flight | |

\ CrR AIRLINES

[BOADDING PASS

Name| SALAAM MALICON |

From | KABUL(KBL) |
To | CARDIFF (CWL) |
Date | | Time| |
Gate | | Sea'r| |

Flight | KIM4562LOP) |

\ CrR AIRLINES

[BOADDING DPASS

Name | |

From | |

To| |

Date Time| 11.35

Gafe| M45 |$eaf| 89K |

Flight | |

\ CrR AIRLINES

CFR AIRLINES Welcome on board! Boarding pass \

1) Welcome the passenger.
3) Ask the passenger’s name.
5) Ask for his/her destination.
7) Ask for His/her flight number.
9) Ask to see his/her ticket and passport.
11) Ask if he/she wants a window or aisle seat.
13) Tell him/her his/her seat number

then ask if he/she has any luggage.
15) Ask if he/she has any hand luggage.
17) Tell him/her the departure gate.
19) Tell him her the boarding time then

give him/her his/her boarding card.

21) Say goodbye.

Check-in desk

.
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CFR AIRLINES Welcome on board! Boarding pass \

2) Say hello and say that you would like to check in.

4) Tell him/her your name and surname.

6) Tell him/her your destination.

8) Tell him/her your flight number.

10) Show him/her your ticket and passport.

12) Tell him/her if you want a window or aisle seat.

14) Tell him/her how much luggage you want to check in.

16) Tell him/her how much hand luggage you are carrying.

Then ask him/her for the departure gate.
18) Ask him her/for the boarding time.
20) Say thank you and goodbye.

Passenger

.

1N
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CrR AIRLINES Welcome on board! Boarding pass \

Welcome the passenger.

Ask the passenger’s name.

Ask for his/her destination.

Ask for His/her flight number.

9) Ask to see his/her ticket and passport.

11) Ask if he/she wants a window or aisle seat.

13) Tell him/her his/her seat number
then ask if he/she has any luggage.

15) Ask if he/she has any hand luggage.

17) Tell him/her the departure gate.

19) Tell him her the boarding time then

give him/her his/her boarding card.
21) Say goodbye.
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Check-in desk

1N

.




[BOADDING PASS

CFR AIRLINES Welcome on board! Boarding pass \

Name | RONUALDO DA LIMA |
2) Say hello and say that you would like to check in. s ™
4) Tell him/her your name and surname.
From | BRAZIL (RIO) | 6) Tell him/her your destination.
8) Tell him/her your flight number. .,
To | EDIMBURGH (EDI) | 10) Show him/her your ticket and passport. n= 8
12) Tell him/her if you want a window or aisle seat. | L.
) 14) Tell him/her how much luggage you want to check in. wJ E
Date I:I Time I:I 16) Tell him/her how much hand luggage you are carrying.
Then ask him/her for the departure gate. —
Gate I:I Seat I:I 18) Ask him her/for the boarding time.
20) Say thank you and goodbye. I
Flight | POI00908POI |

| — )
\ CFR AIDLINES Dassenger /




